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At ProAct Pharmacy Services, we want to make your life easier. With our Auto-Refill Program, you won't have to worry
about requesting refills. We can schedule your prescription medications to be automatically filled and shipped right to
your door!

How Does It Work?
You select the prescriptions to enroll, we take care of the rest, your prescription medication will be automatically filled
and shipped to you prior to running out of your current supply. Getting started is easy!

Set or adjust your Auto-Refill Settings Call our 24/7/365 Help Desk at Mail completed form to:
online in the member portal any time. 1-866-287-9885. ProAct Pharmacy Services, 1226 US
Www.proactrx.com : © Highway 11, Gouverneur, NY 13642

This will begin the process, for applicable prescriptions, when approximately 15% of your current prescription is
remaining. If you have a prescription that is enrolled in Auto-Refill, but there are no refills remaining, our system will
automatically send a refill renewal request to you

STEP 1: LOGIN | @ PRO ACT
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Visit www.proactrx.com and log into
your account.

) Login

Username Password

Enter Username Enter Password

STEP 2: MANAGE | @ @ PRO ACT

PPARMACY BN MANADIMENT Dashboard Mail Order Pharmacies Resources Help Center Contact Prior Authorizations B A Edwerd
ClICk on the MANAGE MYy o My Mail Order
PRESCRIPTIONS section located on e

. Manage My Prescriptions Order History |Inactive Prescriptions ® cART
the left hand side of your screen.
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STEP3:OPTIN | @ @ @

Use the slider under AUTO-REFILL
to opt in any medications into the
automatic refill program.

My Mail Order

Benefits

You will be prompted to read and
agree to the Terms and Conditions.
Once completed click ENROLL IN
AUTO-REFILL. e

Account Profile

If at anytime you would like to
un-enroll medications from the
Auto-Refill Program, it is as easy as
moving the slider for the medication
you would like to un-enroll. You will
be prompted to review the required
terms and select the box confirming
you have read and agree to the
terms.
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Benefits

Account Profile

ProAct Messenger

Login & Security

What If My Prescription Changes?

My Mail Order

Manage My Prescriptions Order History Inactive Prescriptions

RX NAME

Auto Refill Opt-in ¢ AuTO-REML

Montelukast Sod 10 Mg Tablet

You have chosen to enroll Montelukast Sod 10 ¢
Mg Tablet in Auto Refill and Auto Renewal.
Prescriptions in Auto Renewal will be
automatically refilled when approximately

15% of your current prescription is remaining.
Prescriptions that are passed their target date
will not autornatically fill and you will need to
manually refill them the first time. If your
prescription is out of refills, then your

~ MOUNJARO 15 MG/0.5 ML PE!

~ ELIQUIS S5 N

AG TABLET

 MONTELUKAST SOD 10 MG T | Prescriber will be cantacted for a renewal. You
may unenroll from this program at any time a
~ ONETOUCH VERIO TEST STRI
CANCEL Next: 12/19/2024
» PANTOPRAZOLE SOD DR 40 MG TAB 09/24/2024 10
Next: 12/10/2024
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My Mail Order

Manage My Prescriptions

Auto Refill Opt-out
Montelukast Sod 10 Mg Tablet

You have chosen ta remove Montelukast Sed 10

Mg Tablet from Auto-Refill and Auto-Renew.

Pleace note, prescriptions currently in process $  AUTO-REFILL
will not be stopped by this action. Please call

866-287-9885 if you want to stop a

prescription already in process.
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Next: 12/19/2024
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Please notify ProAct Pharmacy Services of any changes to any enrolled prescriptions such as dose, directions, or
discontinuation of a product to ensure obsolete orders are not automatically filled and shipped. Pharmacy regulations
prohibit the return of delivered prescription medications.

What If | Have an Oversupply?

Don't worry! This can happen. If you'd like to temporarily remove your prescription from the program, visit
www.proactrx.con and turn off auto-refills under MANAGE MY PRESCRIPTIONS. Then, you can decide when you want

to order your next refill.

You may opt out of Auto-Refill at any time by managing your Auto-Refill Settings or by calling 1-866-287-9885.

Please note, some prescriptions, including controlled substances, are excluded from Auto-Refill.

QUESTIONS? The ProAct Help

Desk is available to serve you 24 hours a day, 7 days a week.

Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545




