
How to:
View My Claims History

Step-by-Step Guide
This guide provides basic instructions for on how to view your claims history.

TO BEGIN THE PROCESS: 

Visit www.proactrx.com and log 
into your account by entering your 
username and password in the large 
blue login box.

Once logged in, you will be on the 
DASHBOARD page.
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STEP 2: FILTER HISTORY  
 
From this page you will be able to 
filter the time frame and choose the 
member you would like to view the 
claims for. 

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week. 
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877–635–9545
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STEP 1: VIEW CLAIMS HISTORY 
 

On the right side of the page 
you will click on the button 
 VIEW YOUR CLAIMS HISTORY.

[Member Name]
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STEP 4: DOWNLOAD CLAIMS 
 
Click DOWNLOAD for an Excel file 
of the claims.

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week. 
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877–635–9545
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STEP 3: POPULATE FILTERED CLAIMS 
 
You will be able to view the date the 
medication was filled, the name of 
your prescription, the pharmacy it 
was filled at, how much your plan 
paid towards your medication, and 
what your copay was.

[Member Name]


